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A Message from the GMC Board Chair

Dear @(_jéﬂ;{???(’z\/} C:"" @2 ‘ﬁy}Mm’d ’

Cireatings from Glandive Medical Cenlal [GMC) I is o pleasurs 1o share cur annuel Community Benefit Reparr for 2007 with you. The repon
contains intormation related to GMC's invohement in the communities we serve. It also includes statistical and financial data ord some important
achiavements and recognitions

Guided by its mission, the GMC Boord ol Directors craolad o Cuality Commiltee in 2007 The commilies is focised on ach ieving the highas! leve
of clinicol and patient sofely culcomes. The new commiltee has qu chhy v Decome an inkegral pont of the collure ar GMC

GhAC dligned ielf with several national organizations including the Centar for Medicare ond Medicald |CVS), the Instiule for Healthcars
Imprewement (IHI], and the VHASuperior Perffiormancea Initiative |SFI). The Madical SiaH joined the effert by creating o new leodership posifion;
Chigt Quality OHicer, In this new ole, Clitord Llong, MD, will provide clinical leadership and medical expertise to help meet the chjectives of e
committae.

In addition, o continued dedication 1o excellence in heolth care has stimulated the implementation of an vpdoed Gualing ond Patien Sobery Flan
The plan aligns with GMC's Sirategic Plan ond is designed to he aticolly decrease eror/risk and improve the performance of patient core
and omonizational Q.ﬁ,rsmn e 1 3N ml;:-rdi:'{nplmv Yy QRO by Cathi —'I'II'JI—"]\-CII"' I3 provige npahient ang ool pnn—-nr COre CJ“ld SERMVICES Ihcr
tive, consistent with protessionol and potient safety standords, ar nd delivered in o prolessiona ly competent manner utilizing oppropriote

IES0UNCeEs

ang e

Ker_—‘.p'-i'u_] pace with ke evercl Gnging terhng oy landecane, GMWME kos continued 1o p|-._||' fewr fhe Future physica
The surgical conslruction projed, scheduled ground spring 2008, reprasents the mest significant example

| p|-;_‘||'| aned [:_:r_'i||lu;,-5 |‘§F,=d;—._
of thiz commitment

GME successhully racrvited  several medical providers In 2007, Physicians include: Dale Adishion, sz, Orhopedic Surgery; Don
Hopwood, Mo, Family Medicine; and Robert Ruth, mD, Family Medicine. Midlevel providers include: Jeft Stockwel, fp, Emargency
Room; and Greg Stanko, AaC, Orthopedic Surgery, One hundred bobies were bom ar GMC in 2007, "“ e are olso extremely
provd of GMOC's dedicoted emplovess and volunteers, and we apo

ote all they do for cur patients ond f""l-‘] nits evary doy.

With confinue
providers and sioff dedicated 1o providing the best
vital for mesting the region'’s health and sconomic

t o quality ru‘l"h “al o

avelopment neads

Chur Miszion is "GMC is committed to caring, healing and a healhier community” Good haslth and impreved
quality al ke se are fings ofl af us wont for aur ne ghbr_'n,-, ond ourselves. & GMC, we are making I
happen os your "Friends and Nelghbors Caring For You”

f""f‘b[ 7 cc?xo//

R

Melonis |. Besalar + s Melonie Beeler
e FMC Board Chair

GMC Board of Direciors Foundation Board Members

Malonie Bealar - Evalyn Hogension | Jim lee Tim Mot — sears Farmis Bagain, ME | Angle Hogen
Maureen Lundrrean — Dave Linn | A Rich Batesman laMate Simanlon — 1o mEsTE Tim Maliick | Terzsa Bankin
Marvin Holos . Cliftord Long, MD Tige Vesier Jackiz Schuliz | Famsla Har

Athur Fink, 0O - : Brues Bainbiidge | Tamy Kane Joh Luber — sz Cive Linn | Gragory MePherson, DDS



GMC’s Community Benefits and Charity Care

2007 @%fa/ %;mwm/m'fy .L;Bw?ﬁ/faf

Glendive Medical Center {GMC] provided more than $3 million in total
community benefits in 2007 . The graphs illustrate our ongoing investment
in the communifies we serve and our commitment to provide quality
medical care regardless of a persan'’s financial means. This commitment is
an important glement in fulfilling our mission of “Caring, Healing, and o
Healthier Community.” The information also demonstrates our dedication
and history of providing o variety of community benefits. In addition, this
past year GMC served almost 14,000 people who utilized the lellowing
services: health screenings, telemedicine mental health  consulting,
scholarships, fransportation, subsidized health services, and economic
development,

Community Health and

Education, Projects, Denations Haalth Professicns Education Medicare and Medicaid Shortfalls
$214,331 $35,240 *1,458,764
— 7.0% 1.2% 4?] 8%

Subsidized
Health Services

*889,766
29.1%

Charity Care 85%q
*455,159 otal:
14.9% 3,053,260

2007 féﬁﬂ@/ %ﬂﬁf’

In the past year, GMC provided more than $450,000 charity care and more than $2.2
million in the past five years, As a not-tor—profit tax exempt medical center, GMC has
an obligation to pravide care for all who come o us. This obligation includes providing
financial assistance if needed. In recognizing that the costs of healthcare services can
create a significant financial burden, GMC created a program to provide equitable and
consistent financiol assistance standards for all patients. As a part of this program, GMC
prepares this report annually. The graph below trends the history of GMC's charity care

for the past five years.
‘469,090

56,993

*423,829

2003 2004

2005 2006

FISCAL YEAR

2007

@y ﬁ:lff:' »y fy( .
{I%;:z;;e-}}emae»z{y r‘%rﬂﬁf/fifé

The graph below shows the history of
GMC's total Community Benefits for the past five years.
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GMC and Affiliates Consolidated Financial Statement

2007 \ Statistics

Revenue
Inpatient Care
Aging Services Care
Ernergency Care
Cutpatient Care
Clinic Core

Total Revenue

Deductions from Revenue

Uninsured or Underinsured [Charity Care)

Unable or Unwilling to Pay
Medicars, Medicaid &

Cther Governmeant Shorfalls
Insurance Preterred Provider &

Cither Similar

Total Deductions from Revenue_ .

Other lncome
Censultin g, ! “ateteria & Other Income
x_,v:-rmlbuhcns. - Fcun::l-:nmn_; -f'u_|><|||r:1r~:,.r

Income from Investments

TotalOtherIncome. ... .. . i

Expenses
Employee Wages
Employee Benafits
Purchased Services
Supplies, Repairs & Cther Expenses
Utiliies, Telephons, Freight & Postage
Cepraciation, Interest, Insurance & Toxes

Total Expenses

Increase in Net Assets™

Year end June 30 - 2006

$9 360,097
$7 688,420
13,307,824
$13,234.407
$4 095 &35

537,686,383 .

$568 711
11,251,073

6,128,674

5549 BoG

TOMPEIRR..............ocn oo

$584 204
$163,304
$78.637

$13 4446 225
$2,883,843
$2,369 923
$6,372. 796

£F10119
$3,146,840
$28,929,746

..#1,186,458 ...

28 VAD

Year end Juna 30 - 2007

.‘5“.8?5.8@5

.#36,036,325

I"K ',r _,-_( H‘
031,448

$5.063,388

§632,649

57,234,363

$£824 3886
£174 B49
$243 065

#1,244,300

$13,786,499
$3,180,835
$2,234,656
$6,165,252
$740. 581
$3,316.879
..529,424,702

F ..%621,560
Cnp.!rm' Burl'n‘lng & Eqummenf Purchases

INPATIENT DAYS OF CARE — ACUTE

EMERGENCY ROOM VISITS

2007
2006
2005

OUTPATIENT VISITS

2007 173
2006 30,142
2005 31,586

MNURSING HOME DAYS

2007
2006
2005

NEWBORN BIRTHS

2007
2006
2005




GMC Foundation
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It you are locking tor @ meaningful way to invest in the health of
your community and to help your neighbors in need, consider a

gift to the GMC Foundation. Outright gifts of cash, appreciated 1 g § % (}Lp/zﬂ??ﬂ(f e
assets and real estate immediately go o work for GMC. Planned g - < = '
.Jl“ﬁ give you the opporiunity o maoke o fulure glh to GMIC whils w g ﬁ {r'a
reaping the rewards during your lifefime. ; P = = / -
/{ ; F i = 4 £ :
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Awards and Recognition

= {r;a’..'ﬁ ,/,.f,-”;, r"-jfﬂ"lf'fr #

Connie Ripley raceived the
naticnal award for the Positive
Promoticns Murse of the Yea
contest. The award marks o
v special event in Connie’s
i I NUISING COres
In recognition
of the event,
the GMC
Faoundation
recelved
g 1500 check

in Lonnies

e

|I" AN,

Outstan f.-";}fr; f/:,f/fr i

GMC's Human Resources
Cirector, Sandi McGovern,
wos selected as the American
Society for Healthcare Human
Resources Administration’s
|ASHHREA] 200 '|_|r_1h3n-'1|n:|

> "._rr'“'f" "T,_,l—

QOF THE AMERICAN

HOSPITAL ASSOC.

?ﬁt'{"{'f{{;'iﬁ'r" fla'f" I'H-r.r"’rfﬁr £

Eaostarn  Monlana  Veterans
Home (EMVYH) received +|,.__
iy InnerView's Resident
Satistaction Survey Excellence
in Acticn award, recognizing
them for their commitment to
corhinuous ::'.lLI(]lil'-,." II':I;_]:(P—"("}I‘!!(?IIIT
They hove demonsirated workd-
class performance and have

made ¢ qui ality o pricriby to bettel
serve the residents’ needs

v
I'
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X ?/r'r.-’.fr:‘ e ﬁﬂﬁﬂ?r’-}

C-'ulp:]‘.ierlr ﬂll:girt-:‘i
and Obstetrics received
GC“_F e aver L'I".IQ' pd“E’l’”
satfistoction e ommonce  sooves
among all Critical Access
Hospitals from Avatar
International Inc,. the leads
in measuring healthcare
customer E\dl‘_,-;ﬂ"ll:l.’io:":&_ The
Surgical Services depanment
98% for patient
safisocion and the Clstetrics
score was P0%

Services

scored




THE HEART OF A VOLUNTEER e ——
- = - : ECRWSS L,I.S.F'l::-'jtag.u
e S s =y il ; POSTAL PATRON Billings, KT
BUT BY THE DEPTH OF THE Permit No. 1

COMMITMENT TO MAKE
A DIFFERENCE IN
THE LIVES OF

OTHERS.

Glendive
Medical

W
HYE

202 Prospect Drive » Glendive, MT 59330
{406) 345-3306 » 1-800-660-4325
www.gmc.org

In 2007, 284 voluntesrs contributed a combined 23 847
hours of service The GMC Auxiliory contributed $107 000
thraugh sales at the Gift Shap and The Alic.
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